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6.7

GRANDFATHERED SERVICES, (CONT'D.)

Sections 6.7 - 6.14 contain products from Trinsic Communications, Inc.'s Kemtucky local tariff.
As of April 1, 20006, these products are no longer available.

Member to Member Home Edition Service

Member to Member Service is available to all Access Customers of a Network Exchange Bundled
Service. Member to Member allows Access Customers to call other Access Customers without
incurring per call usage charges or depleting the bundled minutes call aliowance. Calls under the
Member to Member option must originate on and terminate to a telephone number presubscribed to a
Network Exchange Bundled Service. Access Customers are not required to identify Customers in their
calling circle. Such identification will be handled by the Company’s network.

Member to Member calling between Access Customers applies to both intrastate and interstate
calling. There is no limit to the number of minutes included in Member to Member.

This service is available with services where noted in the description of each service.
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GRANDFATHERED SERVICES, (CONT’D.)

6.3 Unlimited Residential Service N)

Package and Pricing for Unlimited Residential Service

Primary Line, per month

UNE Zone 1: $52.99

UNE Zone 2: $52.99

UNE Zone 3: $72.99
Secondary Line, per month

UNE Zones 1, 2; $28.00

UNE Zone 3: $48.00

Customers may choose to handle payment through a commercial credit card arrangement. Customers will be
able to access call detail and billing records on-line via My Account web site.

This service is for use by Residential Customers for the purpose of individual-to-individual two-way residential
voice applications. fthe Customer uses Unlimited Residential Service for non-residential purposes, including
but no limited to commercial facsimile, resale, telemarketing, dial up internet connections, autedialing, three-
way calling- or voice chat line services, or home office use, the Company may, without notice, suspend,
restrict, or cancel the Customer’s service or may adjust Customer’s service to another plan.
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A. Unlimited Residential Service includes the following:
2. Local Line and unlimited local calling
3. Primary Line Custom Calling Features Package: Call Forwarding Variable, Caller ID with
Name, Call Waiting with Caller ID with Name, Call Trace, Three-Way Calling and Speed
Calling included at no charge.
4. Secondary Line Custom Calling Featrures Package: Call Forwarding Variable, Caller ID,
Call Waiting, Call Trace, Three-Way Calling and Speed Calling may be added for $4.95 per
month.
5. Member to Member Service
6. The following additional custom calling features are available with this service.
Per Month
Distinctive Ring: $3.00
Note: The secondary or additional residential local exchange access line, bijlladtothesameaddrescasthe PrimancLinsthe.
Secondary Line will share the monthly call allowance with the Primary Line. The Secondary Line does not automatically
include or share any Custom Calling Features. Feature packages may be purcpwﬁq@th RVICE COMM |SS|ON
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GRANDFATHERED SERVICES, (CONT’D.)

6.9 Basic Service with PVA

Basic Service with PV A provides a basic residential local exchange line with Call Waiting for outbound
calling. Personal Voice Mail Assistant (PVA) allows the customer access to enhanced features such as
Address Book, including distribution lists, the ability to send and the ability to receive voice emails.
Voice mail may be purchased at an additional charge (See Note 1).

Primary Line, per month

UNE Zone 1: $21.99

UNE Zone 2: $24.99

UNE Zone 3 $46.99
Secondary Line, per month

UNE Zone 1: $21.99

UNE Zone 2: $24.99

UNE Zone 3: $46.99

Basic Service includes the following:

1. Local line and unlimited local calling
2. Call Waiting

Custom Calling Features Package: An optional Feature Pack to include Caller ID/Caller ID
with Name, Three-Way Calling, Speed Caliing and Call Forwarding Variable may be
purchased at an additional monthly charge. This Feature Package may be added to the
Primary and Additional line.

Feature Pack, per month: 34,95
Intrastate long distance may be utilized with this service.

Direct Dial rate per minute: $0.07
Call completion through PVA per minute: $0.07

Distinctive Ring Calling Feature:

Monthly Recurring Charge Per Feature: $3.00

Note 1: Voicemail may be purchased for an additional charge. This service is not regulated by the Commission. Call Forwarding Busy
No Answer is only available to customers with voicemail, Other enhanced features such as Find Me and notify me are also only
available to customers who choose to purchase voice mail,

Note 2: The secondary or additional residential local exchange access line, billed to the same address as the Primary Line, the
Secondary Line will share the monthly call allowance with the Primary Line. The

share any Custom Calling Features, Feature packages may be purchased separat
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GRANDFATHERED SERVICES, (CONT’D.)

6.10  Value with PVA ™

Value with PV A provides a basic residential local exchange line with four Custom Calling Features
and fifty (50) minutes of combined direct dialed interstate or intrastate long distance calling.
Operator assisted calling, travel card calling and international calling are not included in the calling
allowance. Calls above the calling allowance of 50 minuntes will be billed in sixty (60) second
increments. Personal Voice Mail Assistant (PVA) allows the customer access to enhanced features
such as Address Book, including distribution lists, the ability to send and the ability to receive voice
emails. Voice mail is included with this service.

Primary Line, per month

UNE Zones 1, 2: $32.99
UNE Zone 3: $52.99

Secondary Line, per month
UNE Zones 1, 2: $28.00
UNE Zone 3; $48.00

A. Value with PVA includes the following:

I Local line and unlimited local calling

2. Custom Calling Features: Call Waiting, Caller ID/Caller ID with Name, Three-Way
Calling, Speed Calling, Call Forwarding Variable, Call Forwarding Busy No
Answer.

3. 50 Minute Direct Dial Call Allowance, interstate or intrastate, excluding operator

assisted calling, travel card calling and international calling.

B. Intrastate long distance may be utilized with this service.
Direct Dial rate per minute: $0.070
Call completion through PV A per minute: $0.070
C. Distinctive Ring Calling Feature:
Monthly Recurring Charge Per Feature: $3.00

Note 1: The secondary or additional residential local exchange access line, billed to the same address as the Primary Line, the
Secondary Line will share the monthly call allowance with the Primary Line. The Secondary Line does not automatically include or
share any Custom Calling Features. Feature packages may be purchased separately.
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GRANDFATHERED SERVICES, (CONT’D.)

6.11 Standard Service

Package Price for Standard Service

Primary Line, per month $59.99
Secondary Line, per month

Customers may choose to handle payment through a commercial credit card arrangement. Customers
will be able to access call detail and billing records on-line via the myaccount web site.

Standard Service includes the following:

I

A monthly allowance of 100 free minutes of interstate and intrastate toll calling. Toll calls
are billed in sixty (60) second increments, with an initial period, for billing purposes, of sixty
(60) seconds.

Toll ¢alls within 200 minute allowance

Direct Dial Access

Toll calls above 200 minute allowance

Direct Dial Access

Primary Line Custom Calling Features Package: Call Forwarding, Caller ID with Name, Call
Waiting with Caller ID with Name, Three-Way Calling and Speed Calling in¢luded at no
charge.

Secondary Line Cugtom Calling Features Package: (Call Waiting, Caller ID, Three-Way
Calling and Speed Calling) may be added for $4.95 per month.

Local line and unlimited local calling

Standard Service Customers will receive Member to Member service at no additional charge,
included with the Standard Service.

Distinctive Ring Calling Feature:

Monthly Recurring Charge Per Feature: $3.00

Note 1: The secondary or additional residential local exchange access line, billed to the same address as the Primary Line, the
Secondary Line will share the monthly call allowance with the Primary Line. The Secondary Line does not automatically include or
share any Custom Calling Features, Feature packages may be purchased separately.
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6.12 Value

GRANDFATHERED SERVICES, (CONT'D.)

Package Price for Value:

Primary Line, per month

UNE Zones 1, 2; $32.99
UNE Zone 3:; $52.99
Secondary Line, per month
UNE Zones 1, 2: $28.00
UNE Zone 3; $48.00
A, Value includes the following:

1.

Note 2: The secondary or additional residential local exchange access line, billed

A monthly allowance of 50 free minutes of interstate and intrastate toll calling. Toll
calls will be billed in sixty (60} second increments.

Toll calis within 50 minute allowance
Direct Dial Access $0.00

Toll ¢alls above 50 minute allowance
Direct Dial Access 50.07

Local line and unlimited local calling.

Primary Line Custom Calling Features Package: Call Forwarding, Caller ID with
Name, Call Waiting with Caller ID with Name, Call Forwarding Variable, Call

Blocking, Call Trace, Three-Way Calling and Speed Calling included at no charge.

Secondary Line Custom Calling Features Package: Call Forwarding Variable, Call
Blocking and Call Trace, Call Waiting, Caller ID, Three-Way Calling and Speed

Calling may be added for $4.95 per month.
Member to Member Service.

The following additional custom calling features are available with this service.

Per Month
Distinctive Ring $3.00
VIP Alert: $2.00
Privacy Manager: $2.00

Secondary Line will share the monthly cail allowance with the Primary Life. The Secondary Line does not automatically

include or share any Custom Calling Features. Feature packages may be
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GRANDFATHERED SERVICES, (CONT’D.)

6.13 AIN Spectrum Unlimited ™)

AIN Spectrum Unlimited is a service targeted primarily at business customers as a bundled service offering. !
Customers receive unlimited local and long distance calling including calls completed through the Company's f
Personal Voice Assistant (PVA) for a flat monthly rate. The primary line also includes the following custom |
calling features: Caller ID, Call Waiting, Three-Way Calling, Speed Dial and Call Forwarding, as well as one !
voice mail box, Operator assisted calling, travel card calling and international calling are not included in the flat |
monthly rate for service. AIN Spectrum Unlimited is available on up to a maximum of twelve (12) lines per |
location. AIN must be selected as both the local toll and inter-LATA toll carrier for all lines at a single location |
and on a single billing account. PBX, PBX-like equipment, auto-dialers, dial-up online service, broadcast fax |
transmissions and data usage traffic are prohibited under this plan. If usage exceeds the average usage per line |
of all customers on the plan in the Customer's state by five times over a three (3) month period, Customer may |
be moved to another plan, Customers may purchase additional lines, however custom calling features and voice |
mail are not available with the purchase of additional lines except through Feature Packages. |
1
|
I
!
l
I
|
|
I
l
|

A Outbound Service
Primary Line, per month: $53.99
Additional Lines, per month: $43.99
B. Feature Packages

Custom Calling Feature Package for Additional Lines includes Caller ID, Call Waiting, Three-Way
Calling, Speed Dial and Call Forwarding.

Monthly Rate: $4.95 . )
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GRANDFATHERED SERVICES, (CONT’D.)

6.14 AIN Spectrum Plus Service

AIN Spectrum Plus Service is a local exchange service for small business Customers consisting of a local
exchange line for a monthly recurring charge and unlimited local calling. Calling features are available with the
local exchange service for an additional monthly recurring charge per feature.

Local Exchange Service

A,

Local Business Line

A local exchange line with unlimited local calling includes Hunting only if Customers request the
Hunting calling feature when placing the order for service.

Monthly Rate: $34.00
Customers who sign a one (1) or two (2) year agreement will, based upon contract term and numnber of
access lines, subscribed to AIN in this state or nationwide, receive a percentage discount on Spectrum

Plus local exchange service as noted below.

The percentage discount does not apply to FCC line charges.

Term
Lines 1 Year 2 Year
200 5% 5%
1000 10% 15%
2000 15% 16%

Calling Features

The following Calling features are available at an additional monthly recurring charge: Call
Forwarding; Call Forwarding-Busy; Call Forwarding-No Answer; Speed Calling; Caller ID; Call
Waiting, Three-Way Calling, and Distinctive Ring

Monthly Recurring Charge Per Feature: $3.00
Monthly Recurring Charge, Feature Pack (3 or more): $9.00
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GRANDFATHERED SERVICES, (CONT'D.)

6.14 AIN Spectrum Plus Service (Cont'd)

B.

Calling Features (Cont'd}

Customers subscribing to AIN Spectrum Plus Service may also subscribe to the following Calling
Features:

Call Forwarding - Call Forwarding, when activated, redirects attempted terminating calls to another
Customer-specific line. The Customer may have to activate and deactivate the forwarding function
and specify the desired terminating telephone number during each activation procedure. Call
originating ability is not affected by Cali Forwarding. The calling party is billed for the call to the
called number. If the forwarded leg of the call is chargeable, the Customer with the Call Forwarding is
billed for the forwarded leg of the call. Calls cannot be transferred to an International Direct Distance
Dialing number.

Call Forwarding -Busy - Permanently routes incoming calls to a predetermined telephone number
when the called line is busy.

Call Forwarding - No Answer - Permanently routes incoming calls to a specified number, selected by
the Customer, when the called line is unanswered.

Speed Calling - This feature allows a user to dial selected numbers by means of an abbreviated code.
This feature is available in an 8 number capacity. The Speed Calling list can only accommodate a
number consisting of 15 digits or less.

Caller ID - Allows a Customer to see a caller's telephone number previewed on a display screen before
the call is answered allowing a Customer to prioritize and or screen incoming calls. Caller ID records
the number, date and time of each incoming call - including calis that aren't answered by the
Customer, Caller ID service requires the use of specialized CPE not provided by the company. It is the
responsibility of the Customer to provide the necessary CPE.

Call Waiting - Call Waiting provides a tone signal to indicate to a Customer already engaged in a
telephone call that a second caller is attempting to dial in. This feature permits the Customer to place
the first call on hold, answer the second call and then alternate between both callers.

Cancel Call Waiting (CCW) allows a Call Waiting (CW) Customer to disable CW for the duration of
an outgoing telephone call, CCW is activated (i.e., CW is disabled) by dialing a special code prior to
placing a call, and is automatically deactivated when the Customer disconnects from the call.
Customers must actively choose this feature on a line-by-line basis. Call Waiting is not available on
lines enabled for Rotary Hunting.
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GRANDFATHERED SERVICES, (CONT’D.)

6.14 AIN Spectrum Plus Service (Cont'd)

B. Calling Features (Cont'd)

Three Way Calling - Permits the Customer to add a third party to an established connection. When
the third party answers, a two-way conversation can be held before adding the original party for a
three-way conference. The Customer initiating the conference controls the call and may disconnect the
third party to reestablish the original connection or establish a connection to a different third party.
The feature may be used on both outgeing and incoming.

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is
busy. This feature is available at no charge but must be requested by the Customer.
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